
What to Do When Someone You
Love Shows Signs of Dementia

A Guide For Adult Children And Caregivers



Maybe it was the first time your mom couldn’t remember her 
address. Or the day your dad struggled to order from the menu 
when you took him out to lunch. It’s small signs like these that 
you simply can’t ignore any longer. 

If this is the situation you are facing with someone you care about, you may be feeling 

anxious and apprehensive about what to do. The possibility of dementia is unfamiliar 

territory and you may be thinking about where to turn for answers and support.

At Park Springs, we want you to know you are not 

alone. For years, our caring professionals have 

come alongside hundreds of sons, daughters, 

relatives, and caregivers like you to help navigate 

the confusing world of dementia. This guide is 

designed to prepare you to:

1.	 Learn the signs and symptoms 

2.	 Prepare for the conversation

3.	 Explore your options for care 

If at any point in this process you have questions 

or feel overwhelmed, we have trained doctors and 

experienced staff who can help you determine the 

best next step for your family.

Did You Know?

Dementia is a general 

term for loss of memory, 

language, problem-

solving and other thinking 

abilities that are severe 

enough to interfere with 

daily life. 

Alzheimer’s disease is the 

most common cause of 

dementia.
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Learn The Signs And Symptoms 

Is it just a sign of growing older or could it be dementia? 

That may be the first question running through your mind 

when you see your loved one acting differently. It’s normal 

for memory to change as one grows older and typical issues 

might include infrequent memory lapses and repetitive 

speech, occasional difficulty finding the right word, or 

briefly pausing to remember directions or instructions. 

But there are other signs that indicate something much 

more serious. Here are the top 10 things to look for:

1.	 Changes in mood and personality 
Do they seem angry, anxious or “not like themselves”?

2.	 Confusion over place and time 
Do they sometimes forget where they are or how they got there?

3.	 Trouble problem-solving 
Do they have difficulty concentrating and take much longer to do things?

4.	 Withdrawal from social life
Have they abandoned their hobbies and interactions with friends and neighbors?

5.	 Difficulty understanding spatial relationships and visual images
Have you observed them driving erratically?

6.	 Poor judgment
Have they exhibited reckless behavior or bad decision-making?

7.	 Memory loss that disrupts normal life
Have they had trouble following a recipe or remembering how  

to get to a familiar location?

8.	 New challenges communicating
Do they often forget words or ask the same questions over and over?

9.	 Misplacing things
Have they accused you of stealing?

10.	Difficulty completing familiar tasks
Were they unable to do laundry or remember the rules to a game?
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Prepare For The Conversation

If these signs sound familiar, you need to discuss the 

situation with your loved one as soon as possible. 

We understand dementia can be a frightening and 

sensitive subject but time is of the essence. While 

there is no cure for dementia or Alzheimer’s, the 

sooner your loved one can get help, the better 

chance there is to improve their quality of life.

And while Alzheimer’s disease is the cause of dementia in most cases, other medical 

conditions like thyroid problems, Lyme disease, vitamin deficiencies, urinary tract 

infections, and even certain medications can cause dementia-like symptoms. So, an 

accurate diagnosis is essential.

Here are 5 tips to help you prepare for this important conversation:

1.	 Pick the right time and place
Plan for a time when both of you are calm and relaxed. Your mood and tone of 

voice will go a long way in how your loved one receives your comments. Choose 

a quiet, familiar location and eliminate distractions like your phone or the TV. 

While it may be tempting, steer clear of holidays or family get-togethers which 

could make the situation feel like an intervention.

2.	 Break the ice
It may be helpful to talk about a friend or family member who has experienced 

memory loss or to begin with non-threatening questions  like: “I was wondering 

if you’ve noticed the same changes in your behavior that I’ve noticed?” or “Would 

you want to know if I noticed any changes in your behavior that concern me?”

Did You Know?

Early diagnosis is key to 

getting the maximum 

benefit from treatments. 

It also provides time to 

plan for the future.
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3.	 Be patient and offer support
Your loved one may react with confusion, 

anger, denial, or relief. But no matter what 

their emotions are, it’s important for you to 

not lose your patience or get irritated. Be as 

calm and reassuring as you can. Offer to go to 

the doctor with them and help them get the 

help they need.

4.	 Don’t force it
If things aren’t going as planned, it is probably 

best to table the subject and try again 

later. Take a break and plan to revisit the 

conversation as soon as the time is right again. 

However, if they continue to refuse help, you’ll 

need to contact a medical professional.

5.	 Plan your medical appointment
Discuss your intention to make an appointment with the appropriate medical 

professional to be properly diagnosed. Take a few moments ahead of time to 

jot down specific examples of your parent’s memory loss so you’ll be ready to 

share them with the doctor. Also bring a list of all the medications your loved 

one is taking and any records you have regarding their medical history. This 

information will help the physician make an accurate assessment and help your 

loved one feel supported. 
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Explore Your Options For Care

Now that your family member has received a proper diagnosis and you’ve openly 

discussed their condition, it’s time to explore your options for care. Early in the 

diagnosis, in-home assistance is a good option but your loved one may need more 

specialized medical care as the disease progresses. 

At Park Springs, we specialize in Dementia Care thoughtfully designed for people 

with Alzheimer’s disease and other forms of dementia. Members are empowered with 

engaging activities such as art therapy, sit and fit exercise, music in the courtyard, 

and Brain HQ—a brain fitness program with proven results. Through this innovative 

resource, we’ve witnessed hundreds of Members diagnosed with dementia improve 

their cognitive function and reawaken their sense of purpose and joy.

As your loved one moves along our Continuum of Care, they will 

find the support that enables them to thrive at every stage of life. 

You also have the benefit of trained Navigators who assess your 

loved one’s needs and help you decide the best next step. So, 

you are never alone on the journey of caring for a loved 

one with dementia. 

To see our specialized Memory Care 
community in action, plan your visit  
to Park Springs today.


